Welcome to

DOCTORS HOSPITAL

Health For Life

We hope this information will help you during your visit at Doctors Hospital.
If you need additional assistance, our Associates will be happy to help you.

SECURITY INFORMATION

At Doctors Hospital, the safety of our patients,
Associates and visitors is paramount. For your
safety, our security personnel are on duty 24 hours
a day and patrol the hospital as well as the parking
lots. Furthermore, to ensure your safety at all times,
our security staff will escort you or your visitors to
the parking lot upon request.

All side entrances to the hospital are locked after
hours. Between 9:00pm and 6:00am, please use
the main entrance of the hospital on Collins Avenue.

VISITING HOURS

Doctors Hospital realizes that friends and family
play an important role in the recovery process.
However, to ensure that our patients get the rest
they need, our posted visiting hours are from
9:00am to 9:00pm daily.

In most areas, only two visitors are allowed at a
time. In adult critical care units, visitation is limited
to immediate family and significant others, and
visitation time periods may vary.

CELL PHONES
Cell phones can interfere with electronic medical
equipment. For this reason we ask that patients
and visitors refrain from using their phones while
in the hospital.

PARKING

Parking is available for customer use in the Main
Hospital Parking Lot located on Shirley Street,

on the East side of the hospital as well as across
the street.

Doctors Hospital is located on the South East
corner of Shirley Street & Collins Avenue, Nassau,
Bahamas.

Telephone: (242) 302-4600

Ambulance: (242) 302-4747

CAFETERIA AND VENDING MACHINES

The Cafeteria, Doc’s Cafe and vending machine is
located on the first floor of the hospital. Doc’s Cafe
staff prepares fresh, healthy meals daily and is open
for patients and guests from 8:00am to 8:00pm
daily, serving breakfast until 9:30am, lunch from
12:00pm to 4:30pm and dinner from 5:30pm to
8:00pm. Several vending machines are also
conveniently located in the hospital’s common area.

CHAPEL

A peaceful, non-denominational chapel is located
in the Medical Complex building, adjacent to the
Volunteer desk. It is a place for quiet meditation
and prayer, everyone is welcome.

COMMUNICATION WITH PATIENTS

If you are calling from outside the hospital, you can
reach a patient by calling the private number printed
on the phone in the patient’s room. This number can
be called directly between 7:00am and 8:00pm or
you can call the main telephone number (242) 302-
4600 and ask for the patient by name.

PATIENT RELATIONS

At Doctors Hospital, each and every patient has a
patient care representative that works to enhance
their stay. The Patient Relations Department is
primarily concerned with continually improving the
standard of care provided at Doctors Hospital and as
such, feedback from patients and their relatives is
of the utmost importance. If you have any concerns
during your stay, please contact our Patient
Relations Representative at (242) 302-4619.
Patients are encouraged to discuss issues related
to their medical care or support services directly
with their care providers.

CUSTOMER SERVICE/REGISTRATION

For your convenience, you may either register in
advance with the Customer Service Department or
register upon arrival at the hospital. Pre-registered
patients will be taken to their pre-assigned room or
sent for prescribed tests as soon as possible.
Those who have not pre-registered will be required
to provide pertinent demographic and relevant
information about themselves and their insurance
coverage upon arrival at the hospital.

All information submitted in registering will be kept
strictly confidential. A deposit will be required in
advance of service, and may vary depending on
the procedure required and the coverage of

the associated insurance plan. For additional
assistance, our Customer Service Representative
may be contacted by calling (242) 302-4733/4/6.
For information regarding your bill, you may
contact one of our billings representatives at
(242) 302-4600 ext. 5143, 5144, or 5145,

or you may email any questions

to queries@doctorshosp.com

PUBLIC PAY PHONES

Pay phones are located in the Main Lobby of the
hospital. For your convenience, a courtesy phone
is also available at the Volunteers’ desk.

RESTROOMS

Visitor restrooms are located in the Medical Complex
building, opposite the Pharmacy, main lobby as well
as various locations throughout the facility. Please
ask one of our Associates who will be happy to
direct you.

WAITING AREAS

Our waiting areas are located in the Main Hospital
Lobby, Customer Service, Volunteer and the third
and fourth floors of the hospital. Friends and

family of patients should check in at the Main Lobby
Information Desk to find out where they should pass
the time to be updated as needed. Doctors Hospital
Associates are in touch with the operating room,
recovery room and with physicians who will keep you
posted on the status of your loved one.

TAXI SERVICES

Located in the Main Lobby of the hospital at the
Information Desk, our Transport Services will be
happy to assist with arranging taxi services. You will
be supplied with the number of the expected vehicle
and organize for collection at the main entrance of
the hospital.

LOST AND FOUND

Contact the Security Department at (242) 302-4712
regarding lost or found items.

LECTURES

Doctors Hospitals offers free health lectures to the
public as part of our commitment to the community.
Hosted by respected physicians, the lectures take
place every third Thursday of the month at 6:00pm
in the hospital’s conference room. The lectures
include important health topics relevant to

today’s society.

HEALTH FAIRS

Doctors Hospital participates in many health fairs
throughout the year providing free screenings to the
public. For more information on the next health fair
near you, call (242) 302-4603.

CPR CLASSES

For more information or to register for one of our
Basic Life Support (BLS), First Aid, or CPR (Infant &
Child and Adult) classes, call our Community Training
Center Representative at (242) 302-4615.

ONLINE SERVICES

For additional information about Doctors Hospital,
visit our website at www.doctorshosp.com.

Should you have any questions, please email us at
info@doctorshosp.com. Comments or questions can
also be mailed directly to Doctors Hospital, P.O. Box
N3018, Nassau, Bahamas.

We encourage you to take advantage of all our
services and facilities. Thank you for choosing
Doctors Hospital.
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